CornaweHue 06 NCNONb30BaHUA UHTENNeKTyanbHon cuctembl DIMA

Hactoswee [Monb3oBaTenbckoe cornaweHne (ganee — «CornaweHney) ycTaHaBnvMBaeT YCMoBWS,
npasuna n orpaHnyeHmns ncnonb3oBaHus Cepsuca DIMA

CornaweHune npenctaBnsetr cobol MPOCTYyH (HEUCKMOYUTENBHYI) nuueH3nio mexgy OO6uiectsoMm c
orpaHu4eHHon oteetcTBeHHocTblo «MEOWKAJT CKYJ», NHH: 7814802888 (mnanee — VcnonHutens) u
nvuom, aenswmumcs nonb3osatenem Cepeuca (aanee — 3akasyuk).

1. OnpepeneHuns

1.1. Cepsuc DIMA (CepBuc) — nporpammHoe obecnedeHue, pa3pabotaHHoe VcnonHuTtenem,
npencraensowee cobov WHTENNEKTyanbHYH CUCTEMY aHanm3a TeKCTOBbIX [AOKYMEHTOB, foucka
peneBaHTHOro matepuana M OPMUPOBaHUE YenoBeKONodoOHOro OTBeTa Ha BXOAALWMWA  3anpoc
nornb3oBaTens.

CepBuC NoOCTpoeH C ucnomnb3oBaHvem TexHonormn LLM (large language model, Gonblias A3bikoBas
mogenb) n NLP (Natural Language Processing, o6paboTka ecTeCTBEHHOIO s13blka), @ TaKKe TEXHOMOrm
XpaHeHNsi TEKCTOBbIX JOKYMEHTOB W NMOSTHOTEKCTOBOMY MOWCKY.

1.2. SaaS (Software as a Service) — mogenb npegocTtaeneHust 3akas4vmky goctyna k Cepucy.

1.3. BebBbto wuHTepdenc Cepsuca (Beb-cant)— wuHTepdenc cepeuca DIMA, co3gaHHbIN
WcnonHuTtenewm, onsa ygobeTea MCNonb30BaHUs cepBrca 3akazyunkom

14. [aHHble 3akasunka — MHopMaLms U KOHTEHT, 3arpy>kaemble 3akaszdnMkoM Ha pecypchbl/cCepBUCHI
WcnonHuTens, npu ucnons3osaHum Cepsuca DIMA

1.5. «ABoHeHTCKasn nnata» — onpegensiemas VicnonHutenem ctToMMocTb ycnyr B mecsil. B aton yacTtm
OeucTByeT ucnonHeHne [oroBopa no TpeboBaHWO (abOHEHTCKMMA OOroBop), B LENsSAX 4Yero
npegycmaTtpuBaeTCcs BHeCeHUe 3aka3ynkoM orpeferneHHbIX (B TOM YMcre Nepuoamyeckmx) nnarexen 3a
npaBo TpeboBaTb OT WcnomHuTens npefocTaBneHUs NPegyCMOTPEHHOIO [OrOBOPOM WCMOMHEHUS B
3aTpeboBaHHbIX KonmnyecTBe unm obbeme. TpeboBaHne 3aka3ymkom YCryr B MEHbLUEM KONMYECTBE He
npeanonaraeT M3MeHeHMe abOHEHTCKOM MnnaTbl, MOCKOIbKY B COOTBETCTBMM C N. 2 CT. 494.2 TK P
aboHeHT 00s3aH BHOCUTb MnaTtexu Mno abOHEeHTCKOMY [OroBOpy HEe3aBMCMMO OT TOro, Obino nu
3aTpeboBaHO MM COOTBETCTBYIOLLEE UCMOSNTHEHNE OT UCMONHUTENS.

1.6. Moanucka Ha CepBuc — Ycnyrm no opraHusaumm u obecrneveHuto goctyna k Cepsucy
McnonHutena Ha TeppuTOpMM BCErO0 MMpa, OKasbiBaemble WcnonHutenem 3akasumky Ha
exxeMecsa4HOW OCHOBeE.

1.7. PekyppeHTHble nnatexu - Cnocob onnatel MNognucku B 6e3HannyHon dopme, npu KOTOpomn
exemeca4yHaa nnata 3a lNognucky ¢ cornacusa 3akasvvka, JaHHOro B nopsake, NpeayCcMOTPEHHOM
,D,OFOBOpOM, aBTOMaTU4YeCKMN CrNnUcCbiBaeTCA CO c4yeTa |_|pVIBFI3aHHOl7I KapTbl, eXXemMmecA4YHO B Te4yeHne
BCEro cpoka gencteua MNMognuncku.

1.8. Bce ocTanbHble TepMWUHbI UK onpedeneHns, BcTpevarolumecs B TekcTe CornalleHus, TOmMKyHTCA
CTopoHamMy B COOTBETCTBUM  C OEWCTBYIOLIMM  3akoHodaTenbcTBOM  Poccuiickoin  depepauumm
N CNIOXUBLLUMMUCS B CETU VIHTEpPHET 06bIYHbLIMY NpaBUamMm TONKOBaHUS COOTBETCTBYHOLLMX TEPMUHOB.

1.9. HaseaHue 3aronoBkoB (cTaten) CornaweHus npegHasHaveHbl WCKMYUTENbHO Ans yaobcTtea
nonb30BaHns TekcToM CornawleHns u caMoCTOSTENbHOIO IOPUANYECKOTO 3HaYEHUS HE UMEIOT.

2. O6wue nonoxeHus

2.1. HauvHasa wucnonb3oBaTb CepBuc/ero otgenbHble QYHKUUKW, 3akasymk CYUTAETCA NPUHABLUUM
HacTosiliMe YCroBUS, a TakkKe YCNoBMS BCEX yKa3aHHbIX Bbllle OOKYMEHTOB, B MOfHOM obbeme, 6e3
BCSIKMX OrOBOPOK W WCKMOYeHUn. B cnyyae Hecornacus 3akasymka C KakMMU-MGO U3 MONOXEeHUn
yKa3aHHbIX JOKYMeHTOB 3akas4uk He BrpaBe ucnornb3osaTtb Cepsuc.

2.2. Hactosiwee CornaiwleHne MoxeT ObiTb MameHeHo VcnonHuTtenem 6e3 kakoro-nnbo creumanbHOro
yBeooMmeHusi, HoBas pepakumsa CornawleHus BCTynaeT B CUIly C MOMEHTa ero pasMmeLleHus B ceTu
MHTepHeT no ykasaHHOMY B HacTosieM absaue agpecy, ecnMm WHOe He npegycMOTPEHO HOBOM



pegakumen CornaweHus. [Oencrteywowas pepakuma CornaweHus Bcerga HaxoauTCsl Ha CTpaHuue Mo
agpecy:

2.3. B cnyyae ecnu UcnonHutenem Obinv BHECEHBI kKakne-nmbo naMmeHeHus B HacTosilee CornaiwleHue, B
nopsgke, npegycmotpeHHoM n. 1.4. Hactoswmx CornaweHus, ¢ KOTopbiMu 3akas3yuk He CornaceH, OH
006sa3aH npekpaTuTb ncnonb3osaHne Cepsuca.

2.4. CepBUC HE MOXET MCMONb30oBaTbCA AeTbMU B Bo3pacte Ao 18 (BocemHaguaTtn) net. Ucnonbsys
Cepsuc, 3akasuvk rapaHTupyert, 4to ero [pegctasutenam mucnonHunocb 18 (BocemHaguats) net. Ecnm
Bo3pacT [lpeactaButensa 3akasumka meHee 18 (BocemHaguatu) net, 3akasuuk rapaHTuMpyet, 4To y
AaHHoro lNpegcraButens ecTb cornacue poantens unn oduumansHoro onekyHa, UM MHOrO 3aKOHHOrO
npeacraBMTeENs Ha NpaBo ucnons3osaHus Cepsuca.

2.5. VicnonHutenb siBnsietcs pa3pa6OT‘-IVIKOM 1 obnagarenem BCEX UCKMIOYUTENbHbIX npae Ha CepBI/IC, )
LLIabroHbl, Beb-caiTbl 1 X KOMNOHEHTbI, JOMEHbI, XOCTUHT 1 apyrue cocrasndwwimne Cepsmca.

2.6. |-|O.I'Ib3yFICb CepBMCOM 3akasuuk cornawaeTcsi C TEM, YTO HEOTHLEMIIEMbIMU YacTSIMU HACTOSILLIETO
CornalueHus sBnsoTCs cnegywume OOKYMEHThI, YCIoBUA KOTOPbIX B NOSHON Mepe pacnpocTpaHATCA
Ha ncnosib3oBaHne Cemeca:

e «[lonb3oBartenbckoe cornatieHuey, pa3melleHHoe B cetn WHTepHeT no
agpecy https://md.school/files/userAgreement.pdf
e «[lonutnka KOH(bAeHUManbHOCTN Y, pa3melleHHas B cetn WHTepHeT no

agpecy: https://md.school/files/privacyPolicy.pdf

27. K HacTodwemy CornaweHnto 1 BCEM OTHOLLEHUSIM, CBSI3aHHbIM C WCMOSIb30BaHMEM cepBuca,
noanexumT NpMMeHeHuto npaBo Poccuinckon CDep,epaLwlM 1 niobble npeTteH3nn nnm UCKn, BbiTeKarwoLmne n3
HacTodwero CornalleHus UM UCrnorb30BaHNs CepBVlca, [OOIMKHbI ObITb NodaHbl U paccMOTpeHbl B cyae
No MeCTYy HaxoxaeHud WcnonHutens

3. MpeameTt CornaweHus

3.1. WcnonHutenb BO3Me3OHO Ha YCIOBUSAX MPOCTON (HEWUCKMIOYUTENBHOW) NULEH3NW, npegocTaenseT
3akasunky HenepegaBaemoe NpaBo Ucnonb3oBaHWs CepBuca Ha TeppuTopuM CTpaH Bcero mupa
crneayoowmnMy cnocobamu:

3.1.1. MNpumeHsATb CepBUC No NpsMOMY (PyHKLIMOHANIBHOMY Ha3Ha4YeHWo NyTEM MONyyYeHWs JOCTyna K
cepBUCY Yepes NUYHbIN kabuHeT Cant

3.1.2. ucnonb3oBatb CepBUC MUCKNIOUNTENBHO B MHOPMAaLMOHHBLIX Lensx. Vicnonb3oBaHune cepsuca B
Kaknx-nmnbo MHbIX LEeNnsx He JOMyCKaeTcs.

CepBI/IC He npegHasHa4veH and nonyyYeHnA KOHCYIbTaUuMOHHBLIX YCIYTr, 3KCNEePTHOro MHEeHUA, a Takke a4
nMuTaunm TBOp‘-leCKOIZ OeATENbHOCTU.

3.2. Bce ycnoBusi, oroBopeHHble Aanee, OTHocATCA kak k CepBucy B LENoM, Tak M KO BCEM ero
KOMMOHEHTaM B OTAENBHOCTW.

3.3. Tepputopua gencrems Hactoswero [Jorosopa — Bce CTpaHbl Mupa.

3.4.Cpok pewnctusa CornaweHnss — ¢ MoMeHTa nonydeHus cnonHuTtenem akuenta CornalleHnnst o ero
pacTopXXeHus No oMy M3 OCHOBAHWN, MEPEYNCIIEHHBIX B JOTOBOPE.

4. MopsAgok u cnocobbl cnonb3oBaHus cepBuca. MopAAoOK NpeagocTaBneHUs [OCTyNna K cepBuUcy.
OrpaHun4yeHus

4.1. Ons wucnonb3oBaHus CepBuca u JlnyHoro kabuHeta 3akasyumk MpPoOXoauT perncrTpaumio nytem
3anonHeHnst permctpauuoHHon opmel B Cepsuce.

4.2. Mpun peructpaumn B CepBuce 3akasdmk oba3aH npenocTaBUTb HEOOXOOAMMYHD LOCTOBEPHYH U
aKTyanbHy MHOPMaLMIO.

4.3. 3aka34uk 0bsi3aH obecnevmBaTh HAAEXHOCTb U KOHUOEHUMANbHOCTb CBOUX ayTEHTU(UKALIMOHHBLIX
OaHHbIX, WcMonb3yemblXx ANnA nonyvyeHns poctyna kK CepBucy. 3akasynky pekoMeHayeTcd npu
3aBepLUEHNN Kaxaon ceccumn paboTbl ¢ CepBUCOM OCYLLECTBNATL 6e30NacHbIN BbIXO4 U3 CBOEN YYETHOM
3anvcum.
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44. B cnyyae yTpaTbl 3aka34MkOM KOHTPOMS Had CBOEW YYeTHOW 3anucbio 3akasumk obs3aH
He3ameanuTenbHO yBeaoMUTb 06 3ToM McnonHuTensa no 3NeKTPOHHOMY afpecy, YKa3aHHOMY B
HacTosdLem [Jorosope.

4.5. VicnonHutenb He faer 3aka34duKy HUKaKMX SIBHO BbIPAXXEHHbLIX WM npearnoraraeMbix rapaHTuii B
oTHoweHun CepBuca, B Yactu becnepeboriHon paboTel CepBuca, koTopas MOXET ObiTb HapylleHa no
npuyMHe Henonagok B ceTtu VIHTepHeT u/unn TenedoHuu, KOTopyk wucnornb3dyeT CepBuC M Npoumx
BHEWHMX pakTopoB. WcnomHuTenb HeceT OTBETCTBEHHOCTb 3a paboty CepBuca (a MMEHHO: 3a
MPUrOOHOCTb AN KOHKPETHbIX uernen, ©6e30nacHoCTb U 3alWMLEHHOCTb, TOYHOCTb, TMOMHOTY,
NpOM3BOAUTENBHOCTb, CUCTEMHYIO WHTerpauuto, ©OecnepebonHoe QYHKUUMOHMPOBAHNE, OTCYTCTBUE
OWKnBOK, WCMpaBneHNe Henonagok, OTCYTCTBUE BUPYCOB, 3aKOHHOCTb WCMOMb30BaHMS Ha IHobbIX
TeppuTopuax 3a npegenamu Poccuiickon ®egepauun) MCKNIOYUTENBHO B YacTW MpUHAAnexawmx emy
HanpsIMyt0 YCTPONCTB / cucTeMbl / NporpaMMHOro obecneyeHus.

4.6. VicnonHutenb He HECET OTBETCTBEHHOCTHU 3a:

- HEBO3MOXHOCTb MCMNonb3oBaHuA Cepsuca no npuynHam, He 3aBucsALLMM oT MicnonHutens;

- nobble pencteua u/unu  6e3nencTBMs MOCTaBLUMKOB YCNYr, CEPBUCOB, CETEW, MNpPOrpaMMHOro
obecneveHus nnm obopynoBaHus;

- UCKaXXeHWe, n3MeHeHue, ytpaty KoHTeHTa;

- 6esonacHocTb NnorvHa u/vnu naponsa 3akas4yuka;

- HECaHKLUMOHMPOBaAHHOE W/MNM HENpaBOMEPHOE MWCMOMNb30BaHUS TPETbUMWU fMUAMU FIorMHa W/nnm
napons 3aka34uka;

- yuwepb, koTopbii MOXET ObiTb HaHeceH mbbiM YCTPOMCTBAM U HOCUTENSAM WHGopMaunm w/vnm
nporpaMmHomMy obecrneveHunto 3akasymka B pesynbrate ncnosb3oBaHus Cepeuca u/unu ycnyr;

4.7. 3akasyuk He Bnpase: OTAENbHO UCMOMb30BaTb MW BUPTYaNM3MpOBaTbh KOMMOHEHTbI NPOrPaMMHOro
obecnevyeHus; nybnmkosaTb UM KONMpoOBaTb NporpaMMHoe obecnevyeHne, NpefoCcTaBnATb NPOrpaMMHoOe
obecrneyeHne B npokaT, B apeHay WM BO BPEMEHHOE MNONb3oBaHWE; NepedaBaTb MNpPOrpaMMHoOe
obecrneyeHne TpeTbMM nUUaM; nNbITaTbCAd OOOWTM TEXHUYECKME OrpaHUvYeHus B NPOrpaMMHOM
obecnevyeHnn; nayvatb TEXHOMOIMIO, AEKOMMNUIMPOBAThL, AeaccembnmpoBaTth nporpaMmHoe obecneyeHve
UNn nNpeanpuHUMaTb MOMbITKA COBEPLUEHMST TakMx OEWCTBUN; 3akntoyaTb OOroBopbl CyOonuueHsnu Ha
MCnornb3oBaHne nporpaMMHoro obecnevyeHnst; yaansTe MHopmaumio 06 aBTOPCKMX Npaeax; coBepLlaTtb
OeVcTBUS, HapyLlatoLwme aBTopckue npaea McnonHuTens.

4.8. llpaBa Ha wcnonb3oBaHne CepBuca u JlnyHoro kabwHera Ans uvcnonb3oBaHus Cepsuca
npegocTaBnAlTcA 3akasqmKky Ha CpOK, YKka3aHHbI B Tapude npu ycnoBuMu Hagmnexallero BbINOrHEeHus
P1HaHCOBbIX 06513aTENbCTB.

4.9. Noctyn k CepBuCYy OCYLLECTBNAETCHA KPYINOCYTOYHO (3a MCKMOYEHUEM Cry4vaeB, Korga NpoBoasitcs
TexHumdeckne paboTbl). McnonHutenb He HeceT OTBETCTBEHHOCTW B criyvae, ecnu goctyn k Cepucy
OrpaHnYeH B CBA3U C OTCYTCTBMEM OCTYNa 3akasuuka K cetn MHTepHeT.

4.10. Mpun mncnonbsoBaHun CepBuca 3akasyuk noryyvaeT AOCTYN KO BCEM CrpaBOYHbIM MaTtepuanam,
pasmelleHHbiM B CepBuce, a TakKke WMeEET BO3MOXHOCTb MONYYUTb TEXHUYECKYID MNOAOEPXKKY
WcnonHutens no BompocaMm, BO3HMKaWLWWMM B npouecce ucnonb3oBaHua CepBuca. TexHuyeckas
NoAAEepXKKa OCYLLECTBMSETCA B MNpegenax CyLecTBYHLMX (OYHKUMOHaNbHbIX BO3MOXHocTen Cepsuca.
TexHnyeckasi nogaepxka 3akasyuka He siBnsieTcst 006513aHHOCTLIO VicnonHutens.

4.11. MNocpencteom CepBuca 3anpeLLaeTcs UCMoNb3oBaTh (pa3mMellaTtb) MaTepuanbl U CCbINIKA Ha HUX,
cogepxawyue:

e HeueH3ypHble unu GpaHHbIE CNOBa UK CNOBOCOYETaHUs!, MopHorpaduyeckne n3obpaxeHus n
TEKCTbl U1 CLEeHbl CEKCYyaribHOIro xapakrtepa C yd4actnemM HeCoBepPLUEeHHONETHUX;

e Yrposbl, NPW3bIBbl K HaCUIIMIO W COBEPLUEHUO MPOTMBOMNPABHbLIX AEWCTBUA, HapyLUEHWUIO
3aKOHOAATEeNbCTBA;

e DOrneMeHTbl Hacunusi, XXecTOKOCTU, PacoBOW, MEXHaLMOHANbHON UM MEXPENUTMO3HOW PO3HU, a
TaKKe CCbIfKM Ha Takme Mmartepuansl;

e HauwucTtckyto aTpubyTUKY UM CUMBOJUKY;

e [lponaraHgy MpPecTynHOW [eATEeNbHOCTU, PYKOBOACTBA MO COBEPLUEHUIO MPOTMBOMPABHbIX
JencTBum;

e Martepuan, copepxawuin yrposbl, KOTOPbIN ANCKPEOAUTUMPYET, OCKOPOMSET, MOPOYUT YecTb U
[OOCTOMHCTBO WNWN LENOBYI0 penyTauuto, UM HapylaeT HEeNnpUKOCHOBEHHOCTb YaCTHOM XXWU3HU
apyrux lNonb3oBaTenen unu TpeTbux nu;

e Marepuanbl HapyLaloLwme gencTByoLee 3akoHogaTenbcTBo PO.

4.12. 3akasduMk rapaHTupyeT, 4TO0 nocpeactsom CepBuca pasmMeliaetr (MCMnonb3yeT) Martepuansl
(MHdOpMaLMIo), UCKNYNTENBHBIE NPaBa Ha KOTopble NpuHaanexat 3akasyuky.

5. MPABA N OBA3AHHOCTW CTOPOH
5.1. VicnonHutenb 0bs3aH:



5.1.1. NpepocTtaButb 3akasvmky goctyn Cepsucy.

5.1.2. B pasymHble cpoku ycTpaHaTb cbon B pabote CepBuca, BO3HUKLINE MO BUHE AcnonHuTens.

5.2. 3akasuunk 0bs13aH:

5.2.1. Ucnonb3oBaTb CepBuC B pamMKax, NpegyCMOTPEeHHbIX pasfenoM 4 HacToswero [Jorosopa;

5.2.2. MNpownsBognTb onnaTty oka3aHHbIX VicnmonHuTenem ycnyr B Nopsifke U Ha YCNOBUSX HACTOSILLEro
[oroBopa un BeibpaHHoro Tapuda.

5.2.3 B cnyyae ytepu [laHHbIX 4ns aBTopM3aumMm HezameaIMTenbHO yBeAOMNUTL 06 aToM McnonHuTtens.
5.3. VicnonHuTenb MMeeT nNpaeo:

5.3.1. B OOHOCTOPOHHEM Mnopsiake pacTtoprHyTb [oroBop u (Mnu) GrnokupoBaTb AOCTyn 3akasumka K
JInuHoMy KkabuHeTy 3akasuuka, B cnydasix HapyweHus 3aka3vmkom 3akoHogaTenbCTBa v (Unu) ycrnosum
Horosopa (mpunoxeHun k Hemy). WcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a YObITkM (ywiepb),
BO3HUKLIME Yy 3aka3uuka B CBSA3W C pacTopxeHuem [orosopa u (unu) bnoknposkon. NcnonHutens He
006513aH coobLatb 3akasunky npuymHbl pactopxeHus [orosopa u (nu) Bnoknposku;

5.3.2. npoBoauTb npodunakTuyeckne paboTbl Ha cepBepe, AN Yero BPEMEHHO MNpPUOCTaHaBMMBATbL
poctyn k Cepsucy. O npodunaktmdeckux pabotax MVcnonHutene yBegomnsieT 3akasdnka nyTem
onoseLLeHnst Ha Cante unu c NoMoLLblo e-mail paccbinku;

5.3.3. ncnonb3oBaTe HaumMeHoBaHVe 3akasyuka, a Takke ero TOBapHble 3HaKW (3HaKM OBCNyXUBaHWS) U
nioroTvnbl 4Ns uenen peknamsl yenyr icnonuurens;

5.3.4. mogmduumpoBaTb WM BbiNyckaTb OOHOBMEHMsSI MporpamMHoOro obecneyenns u Cepsuca,
[o6aBnsaTb HOBble CBOWCTBA UK (hyHKLMOHarbHblE BO3MOXHOCTM NporpaMMHoro obecneveHus Cepsuca,
nosbiwarowmne ero paboTocnocobHOCTb MMM MHBIM CMOCOOOM yny4llaloLwmne ero XxapakTepUCTKn, B TOM
yucre B Uensix yaoBneTBopeHnsa TpebosaHui 3akoHogaTenscTBa Poccunckon depepaumy;

5.3.5. yganatb uHdopmauuto, 3arpyxeHHyto 3akasdnkoMm B CepBuc, BO BPeMsi UCMOb30BaHUN MAaTHOro
Tapuda, no ncrederum 30 (TpuauaTtun) gHeW ¢ AaTbl OKOHYaHUA aencTeus Tapuda.

5.3.6. BHOCUTb M3MeHeHus B Tapudbl, B TOM 4YMCne U3MEHEHUsI CTOMMOCTWU OKa3blBaeMbIX YCRyr u
dYHKUMOHaNbHLIX BO3MOXHOCTeN CepBuca Ang cooTBeTCTBYoLEero Tapuda.

5.3.7. nonyyatb goctyn k JInuHomy kabuHeTy 3akasdyuka gns MoHuTopuHra pabotsl Cepsuca.

5.3.8. penctBys no cobCTBEHHOMY YCMOTpPEHUIO, IcMonHUTENb MOXET (HO He 06513aH) B NMOOON MOMEHT U
no nobbiM OCHOBaHMAM MNPOCMAaTpMBaTb, KOHTPONMMPOBaTb W/MNW pefakTMpoBaTh akkayHT 3akasdvuka,
HanpaBMB eMy yBeJOMIIEHVE UMK B OTCYTCTBUE TAKOBOIO.

5.3.9. yganuTb akkayHT 3akasumka no 3asdBreHuto 3akasuvka, Unv B Criydae HapylleHusi 3akasqymMkom
yCroBun HacTosiwero [lorosopa.

5.4. 3aka34nk umeeT npaso:

5.4.1. nonyyeHns goctyna k Cepsucy B COOTBETCTBUM C yCrnoBusaMn HacTosero [lorosopa n Tapuda;
5.4.2. ncnonb3osaHusa CepBuca B COOTBETCTBUN C YCNOBUAMU HacToswero [Jorosopa.

6. Mopspok onnatbl

6.1. Onnarta okasbiBaeMbIx No Tapudy ycnyr OCyLLeCTBIISIETCA HA OCHOBaHWM ABaHCOBOIO Nnatexa 3a
nepuwop ucnonb3oBaHua Tapuda. Pasmep nnatbl 3a okasbiBaemble VicnonHuTenem ycnyru onpegensercs
Tapundom, BbiIGpaHHbIM 3aKkasvymkom.

Onnarta npoussogntcsa B pybnsax P® nytem onnatbl ¢ ucnonb3oBaHueM nnatexHoix cuctem MasterCard,
Maestro, Visa, Mup, JCB, 4depe3s cuctemy OnepaTtopa nnatexen, Ha OCHOBaHWW LEHbl yKa3aHHOW B
Tapudpe. (nonHbIN NepeyeHb cnocobos onnatbl 4OCTyNeH B JIuyHoM KabuHeTe).

06a3aHHOCTb 3aKasyumka Nno onnare CYATAeTCs UCMONHEHHOW B MOMEHT 3a4MCIeHNs JAeHeXHbIX CpeacTB
Ha cueT Onepatopa nnatexei.

6.2. MNpwn onnate ycnyr UcnonHutensa 3akasumk npuobpetaer lNognucky Ha ycrnoBusix ABGOHEHTCKOM
nnatbl, KOTopas BKIto4YaeT B cebs PekyppeHTHble nnatexu. OTcrnexuBaHne CpokoB Aenctaus Mognmcku
ocyulecTBnsieTcd 3aka3ynMkoM CaMOCTOSTENbHO B NMYHOM KabuHete. [pekpaweHue [Mognmcku
OCYLLIECTBIISIETCH B NMIMYHOM KabuHeTe 3akasumnka. CnucaHue cpencts OyaeT OCTaHOBMEHO B CrEAYIOLLEM,
3a [aTon OTKNIYeHus, kaneHgapHoMm nepuoge. Ecnu lMNonb3oBatenb MO kakum-nnbo npuynHam He
oTkntouun Moanucky, AeHexHble cpeacTBa CnucbiBatoTCsl ¢ 6aHKOBCKOM KapThl 3aka3vmMka aBToMaTU4eCcKm
n Bo3Bpaty He nognexar. OTknwoyeHne [lognnckm u, COOTBETCTBEHHO, OTKMOYEHUE PeKyppeHTHbIX
nnartexen perynupytoTtcs nyHktom 6.8 [orosopa. lNpu aBTomMaTnyeckoMm npoaneHun Moanucku, B AeHb
OKOHYaHMs cpoka ee OeNcTBMS ¢ BaHKOBCKOWM KapTbl yka3aHHOW 3aka3ynkom OyaeT cnvcaHa CTOMMOCTb
ycnyr, BblOpaHHbIX [Monb3oBaTenem u BXogsLWwmMxX B COCTaB AaHHOrO Tapuda Ha MOMEHT CMMCaHWS.



6.3 3akasunk rapaHTUpYyeT, YTO OH ABMSIETCS Aep)kaTternieM GaHKOBCKOW KapTbl, OCO3HAHHO, KOPPEKTHO 1
MOSHOCTLIO BBOAUT BCe TpebyeMble pekBM3nTbl 6aHKOBCKOW KapTbl Mpu onnare.

6.4 B cnyyae oTcyTCTBMA B AeHb cnucaHus Ha 6GaHKOBCKOW kapTe 3akasdvka CyMMbl EeHEXHbIX CPeacTB,
HeoOxoOMMoW Ans onnatbl yCrnyr, BXoAaswmx B Tapud Ha cneaylowunin nepuod, UM ecnm cnucaHne He
yaanocb Mo Kakon-nnmbo MHOW MpUYMHE, MOMbiTKa MOBTOPHOIO CrMCaHUs NPOU3BOAUTCS B TedeHue 5
(nATM) KaneHgapHbix Hen (Kaxable 24 yaca OO MOMeHTa ycnelwHow onnatel). Ecnv no ucteyexve 5
(MATM) KaneHgapHbIX OHEN CNUCAHWE AEHEXHbIX CPeAcTB He yaanocb, TO CPOK AencTBusa Tapuda He
npoaieBaeTcsi Ha HOBBIN CPOK.

6.5. B cnyyae, ecnu 3aka3uuk npekpatun lMognuncky, Mo OKOHYaHUW aBaHCMPOBAHHOIO nepuoda, B
COOTBETCTBUM C [encTBylOLMM Tapudom, AOCTyNn K MnaTtHbiIM BO3MOXHOCTSAM JlMdHOro kabuHeTa
npekpawaetcs, 3a 3akas4yMKOM COXpaHsieTCs MpaBO Mofb30BaHMs ©OecnnaTtHbIMU BO3MOXHOCTAMMU
Cepsuca.

6.6. 3akasunk nmeeT npaBo U3MEHUTb UCMOoNb3yembld Tapud nocpeacTsom JInyHoro kabuHeTa, B nobon
MOMEHT BPEMEHN MO CBOEMY YCMOTPEHMIO.

6.6.1. B cnyyae nepeBoga Canta 3akasyuka Ha Tapudy, LeHa KOTOPOro Bbille LeHbl AEeNCTBYOLLErO
Tapudba, nepexoq Ha HoBbIt Tapud OygeT OcCyLlecTBNEH Mnocne onnatbl CyMMbl, paccYMTaHHOM B
aBTOMaTMYECKOM peXnme.

6.6.2. B cnyyae nepeBoga Canta 3aka3dnka Ha Tapud, LieHa KOTOPOro HWKe LEeHbl LENCTBYHOLLErO
Tapudpa, nepexoq BO3MOXEH MOCIE OTKMYEHUS 3aka34MKoM PeKyppeHTHbIX MraTexen, u OKOHYaHus
OnnayeHHoOro nepuoga, B COOTBETCTBUM C M.6.8 HacTosiwero [loroBopa, C nocriegyloLlen onnaTton
BblOpaHHoro Tapuda.

6.6.3. lpn nokynke Hosoro Tapuda Heucnosb3oBaHHbIE CUMBOSbI TEKyllero Tapuda cropaktT U He
nepesoaATCcs Ha HoBbIN Tapud.

6.7. VicnonHutenb umeeT NpaBo ycTaHaBnuBaTb CkuAkM Ha Tapudbl. Pasmep n Bpemsa AencTBUs CKMOKu
ycTaHaBnueaetcs McnonHuTenem camocToATenbHO M OBOAUTCS OO0 cBedeHus 3akasyuka nocpegcTtsoM
pasmeLlleHnsa nHpopmaumm B Cepauce 1 (Mnun) nocpeacTBOM HanpaBneHUs pacchinkm 3akasyuky.

6.8. B TeueHvne pencTBuMA onnadveHHoro nepmogda 3akasyuMKk UMeeT npaBo pacToprHyTb [dorosop B
OOHOCTOPOHHEM MopsaaKe, onfnayeHHble AeHeXHble CPeACcTBa BO3BpaTy He noanexar.

6.8.1. BosBpaT OeHexHblX CpPeAcTB OnnayveHHbIX 3aka3yukom He ocyllecTtenserca. 3a 3akasqyuMkom
COXpaHSAETCsa NpaBoO MOMb30BaHWA MMaTHbIMM BO3MOXHOCTAMKM CepBuca 3a OnnayveHHbI nepuog, B
COOTBETCTBUM C Tapudom.

6.8.2. OrtkntovyeHMe PeKyppeHTHbIX nnaTexen ocywecTensaeTcs 3akas3vyMkoM CaMOCTOSATENbHO, C
MOMOLLIbIO COOTBETCTBYHOLLEN (PYHKUMM B JIMyHOM kabuHeTe, nMBO C NOMOLLb ObpalleHns B Cryxoy
TEXHMYECKOW noaaepkn. PakTuyeckoe OTKIMIOYEHNE OCYLLECTBNSIETCA B TeueHne 3 (Tpex) paboumx gHeEN.
B cnyyae ecnu Ha ykasaHHbIn nepuog (Tpy paboumx OHS), NPUXOAUTCS MNaTex 3a COOTBETCTBYOLLMMI
nepmogq no Tapudpy, nnatex ©OygeT cuuMTaThCAd MWCMOMHEHHbIM 3akasynkoM. 3akasuuky Oyger
npegocTasneHo Npaso AoCTyna K nnaTtHbIM pyHKumnam JNlnyHoro kabuHeTta, B cooTBeTCTBUM ¢ Tapudom.
6.9. B cnyyae, ecnu B TeyeHue 3 (Tpex) pabouux OHEN C MOMEHTa OKOHYaHWS OMNria4YeHHoro nepuoga
WcnonHuTtenb He nonyynn npeTeH3uin 3akasynka, CBsi3aHHbIX C 0ObEMOM NpefocTaBneHHbIX Mo Tapudy
npaB, TO cuyMTaeTcsd, 4YTO [JOroBop ucnonHeH KcnonHutenem B nonmHom obbeme. [Mlocnepytowme
NPETEH3UN HE NMPUHUMAIOTCS.

6.10. CTOpOHbI yCTaHOBWMW, YTO AKTbl BbIMOMHEHHBIX paboT McnonHuTenem He NpPedoCTaBMsAOTCS.
dakToM oKasaHus ycrnyru sBnsieTcs Aoctyn K JInyHomy kabuHeTy 3akasynka.

7. CreHepupOBaHHbIN KOHTEHT

7.1. MNpwn ucnonb3osaHun Cepsuca 3aka3uuk npegoctaeBnsdeT BxodHble AaHHble Ana Cepsuca «BxogHble
OaHHble» W nonyvatb CreHepupoBaHHBLIN KOHTEHT Ha OCHoBe BxogHbIX OaHHbIX.  3akasdnk HeceT
OTBETCTBEHHOCTb 3a KOHTEHT, B TOM 4ucne 3a obecneyeHne Toro, YToObl OH He HapyLuan NnpUMeHnmoe
3aKoHoaaTenbCTBO UNKU HacTosilee CornalueHue.

3akasyuk rapaHTUpyeT, YTo obnagaer BCEMU MpaBaMu, JIMLEH3USIMU U pa3peLUEHUsMN, HEOOXoaNMbIMU
Ans npegoctaenenns BeogHblx AaHHbIX ang Cepeuca

7.2. CepBUc peann3oBaH Ha OCHOBE TEXHOIOMMA UCKYCCTBEHHOTO WHTENNeKTa, NnpeaocTaBneHHbIX
CTOpPOHHMMU cepBMCaMK, B CBSI3N C YeM VCrnonHuTenb He MMEeeT TEXHUYECKOW BO3MOXHOCTM B MOSTHOM
Mepe KOHTpONMpoBaTb copepaHne CreHepupoBaHHOMO KOHTEHTA. YUMTbiBasi BEPOSITHOCTHBIA XapakTep
MaLUMHHOro 0by4YeHusi, ncnonb3oBaHne CepBrca MOXET B HEKOTOPbIX CUTYaLMSIX MPUBECTU K MOMYYEHMIO
pe3ynsTaToB, KOTOPbIE HETOYHO OTPaXKkaloT pearnbHbIX Moaein, MecTa Unmu akTbl

7.3. WcnonHuTenb He rapaHTupyer, 4To CreHepupoBaHHbIA KOHTEHT:

a) ABNAETCA aKTyallbHbIM, KOPPEKTHbIM, 4O0MNYCTUMbIM;
6) COOTBETCTBYET OGLLI,GHpMHFITbIM npasunnam npuin4mna n MopasjibHO-3TU4ECKUM HOpMaM;



B) SIBNSIETCA YHMKamNbHbIM M HE OCHOBaH Ha TEKCTOBbIX MaTepuanax, sBRSWUXCA UHTENNEeKTyanbHON
COBCTBEHHOCTbIO TPETBbMUX NNLL;
r) He HapyLlaeT 4EeNCTBYOLLEE 3aKOHOAATENLCTBO U/MNK NpaBa TPETbUX ML,

7.4. Mcnonb3ysa CepBuc Bbl NOHUMaETE U cornallaeTech:

° BbiBoA He Bcerga MoXeT ObITb TOYHbIM. Bbl He fomkHbI nonaratbest Ha Pesynbtatel CepBuca Kakk
€0VWHCTBEHHbI ~ UCTOYHUK  MpaBaAMBOM  UnM  aKTUYecKon WHpopMaumm WnNnm  Kak  3aMeHy
npodeccuoHanbHbIX COBETOB.

° Bbl 4OMKHbBI OLEHUTL CreHEPUPOBAHHbLIA KOHTEHT Ha NPEAMET TOYHO YTK U COOTBETCTBUS BalLleEMY
CLIiEHapuio MCMonb30BaHWs, B TOM 4UCre, NMpu HEeobXOOAMMOCTM, MCMONb3ys YENIOBEYECKYH) MPOBEPKY,
npexage Yem AenuTbCsa pesynsTratoM yCryr

[ ]

7.5. WcnonHuTens BnpaBe ncnonb3oBath KOHTEHT 4Nsi NpeaocTaBneHus, 00CnyxmBaHns, passutms u
ynyyuwenusa Hawux CepBucoB. 3akasynk Brnpase OTKasaTbCA OT UCMONb3oBaHNs KoHTeHTa Ans obyyeHus
Cepsuca, npy aTomM 3akasymMk OCO3HAaET, YTO 3TO MOXET OrpaHuyuTb cnocobHocTb CepBuca nonyyartb
nydilee peLleHue s KOHKPETHOro criydyasi UICnonb30BaHus

7.6. 3akasunk o06si3aH camocToATENbHO MpoBepsiTb  CreHepupoBaHHbIA  KOHTEHT Ha npegmer
COOTBETCTBUSI OENCTBYIOLLIEMY 3akoHodaTenbCcTBY, CornalleHunto, a Takke Ha npeameT cobnogeHns npas
TpeTbux nu.

7.7. B cnyyae, ecnun CreHepupoBaHHbI KOHTEHT SBMSIETCS HEKOPPEKTHbIM, HEeLOMYyCTUMbIM,
HapyLalLwum 3akoHo4aTenbCTBO U/MNK npaea TpeTbux nuu, Nonb3oBaTtenb MOXeT coobwmTe 06 3ToM
VcnonHutenio.

8. WHTennektyanbHas cOGCTBEHHOCTb

8.1. Cepsuc sasnserca uyacTtbto [Inatdpopmel. Bce wuckniountensHble npaBa Ha CepBuc (Bknodas
nporpammbl  ana OBM 1 ausariH-makeTbl, 3a MWCKMYeHWeM 3anemeHToB CTOPOHHUX CepBUCOB)
npuHaanexar npasoodnagartento NnatdopMbi.

8.2. Hn npu kakmx obcTosTenbcTBax CreHepupoBaHHbIA KOHTEHT HE MOXET CUMTATbCA pe3yrikTaToM
TBOPYECKOro Tpyaa 3akasuvka n/unm oObekTOM WMHTENNEKTyanbHOW COOCTBEHHOCTU, MpaBa Ha KOTOPbI
npuHaanexar 3akas4uky.

3aka3umk oco3HaeT, 4To CreHepupoBaHHbI KOHTEHT CO34aeTcd C UCNONb30BaHWEM TEXHOMOrui
MUCKYCCTBEHHOIO0 WHTENNeKTa, B CBA3WM C 4YeM CFeHepVIpOBaHHbIIZ KOHTEHT MOXeT He 06na,anb
YHUKANbHOCTbKO U coBnagatb NOJIHOCTbKO UMK 4aCTUYHO CO CFeHepVIpOBaHHbIM KOHTEHTOM, CO34aHHbIM
no 3anpocam gpyrux Nonb3oBartenen.

9. lMepcoHanbHble AaHHblIe

9.1. 3akasuuk, akuenTmpys HacTosLyo odepTy AaeT cornacve Ha obpaboTKy NePCOHanNbHbIX AaHHbIX.
9.2. O6paboTka, XpaHeHWe W WCMOMb30BaHWS MepCoHasbHbIX AaHHbIX 3akasyvka OCyLUecTBnsAeTcs
NcnonHuTtenem B cootBeTcTBUM ¢ PegeparnbHbiM 3akoHOM PO «O nepcoHarnbHbIX gaHHbIX» Ne 152-d3 ot
29.07.2006.

9.3. Tlopsgok 006paboTkMm XpaHeHUs U UCMOMb30BaHUSA NEepcoHanbHbIX [aHHbIX  3akasuvka
ocywecTenseTcs VicnonHutenem B COOTBETCTBMU C «[1OMUTUKON KOHPMAEHUNANBHOCTUY», pa3MeLLEeHHON
Ha canTe B pasgene https:/md.schoolffiles/privacyPolicy.pdf sBnsiowenca HeoTbeMnemMon 4acTbio
HacTtosilwero CornalueHuns

10. OTBeTcTBEeHHOCTL. [MopsifokK pa3peLieHusi CNOpPoOB.

10.1. CepBuc npepocTtaBnsieTcs 3aka3vmky «Kak ecTb» (as is), B COOTBETCTBMU C OOLUENPUHATHIM B
MeXOyHapOOHOW MpaKTMKe MPUHUMMNOM. OTO O3HayaeT, 4To 3a npobnembl, BO3HMKalLWwme B npouecce
yCcTaHoBKW, OBHOBMNEHUs, nogaepXku u akcnnyatauun Cepsuca (B T. 4. Nnpobriembl COBMECTUMOCTU C
OpYrMMK NporpaMMHbIMKU MPOAyKTaMu (naketamu, ApamBepamuv U Ap.), HECOOTBETCTBUS pPesynbTaToB
ucnonb3oBaHua Cepsuca oxuaaHusaMm 3akasdvka u T.n.), AcnonHuTenb OTBETCTBEHHOCTU HE HecCeT.
3aKka3umk [OMKeH MOHMMaTb, YTO HeCEeT TMONHYl OTBETCTBEHHOCTb 33 BO3MOXHble HeraTuBHble
nocneacTBusi, Bbl3BaHHbIE HECOBMECTMMOCTbLIO MM KoHdnmMkTammu CepBuca ¢ Apyrumm nporpammHbIMm
nNpodykTamMu, YCTaHOBMIEHHbIMW Ha KOMMblOTEpe WnM MHOM YycTponcTBe 3akasduka. CepBuc He
npegHasHayeH M He MOXeT OblTb MCMOMb30BaH B MHPOPMAaLMOHHBIX CUCTEMAaX, paboTaloLmx B ONacHbIX
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cpegax nnbo obcnyxmBarLLMX CUCTEMBI XM3Heobecne4yeHus, B KOTopbix cbomn B pabote Cepsrca MOXeT
co34aTh Yrpo3y XU3HU Niogen unu noernevb 6onblune matepuarnbHble YObITKN.

10.2. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb WCMONb30BaHUSA Cepsl/lca no
npun4nHam, 3aBuUCALLMM OT 3akasuunka unm TPEeTbUX Nnu.

10.3. WcnonmHuTenb npunaraeT BCe BO3MOXHble ycunusa ans  obecrnedyeHus  HopMarnbHOW
pabotocnocobHoctTn CepBuca, OAHAKO He HeCeT OTBETCTBEHHOCTUM 3a HEWCMOSNTHEHWEe Unu
HeHagnexaltlee UCMosiIHeHNe 0bs3aTenbCTB NO HacTosilweMy [JoroBopy, a Takke 3a NpsiMble U KOCBEHHbIE
yObITKM 3akasuvka, BKMOYas YNyLEHHYI BbIrogy M BO3MOXHbIA yLIepO, BO3HMKLWIMIA B TOM 4ducrne B
pesynberaTte:

10.3.1. HenpaBoMepHbIX OEWCTBUMA Mnornb3oBaTenen cetu WHTepHeT, HanpaBneHHbIX Ha HapyleHue
WHOPMaLMOHHOW Be30NacHOCTM UN HopMansHOro dyHKUuoHupoBaHus Cepsuca;

10.3.2. oTcyTCTBUS (HEBO3MOXHOCTU YCTAHOBNEHNS, NpekpaLleHns u np.) IHTepHeT-coeauHeHnn Mexay
ycTponcTBoM 3akas4dvka u cepBepoM VicnonHutens;

10.3.3. npoBefeHns1 rocy4apCTBEHHbIMU U MYHULMMANbHLIMW OpraHami, a Takke WHbIMU opraHn3aumsiMm
MepPOMNPUSATUIA B paMKax onepaTUBHO-PO3bICKHBIX MEPONPUSATUI;

10.3.4. ycTaHOBMNEHUSA rOCYAapCTBEHHOIO PErynupoBaHus (Mnv perynmpoBaHnst UHbIMU OpraHM3aumusmMmn)
XO3AWCTBEHHON AEATENBbHOCTU KOMMEPYECKUX OpraHu3aumi B cetn WHTEepHeT w/vnm ycTaHOBMEHUSA
yKa3aHHbIMW CyObekTamy pas3oBbiX OFpaHWYEHWI, 3aTPyOHSAOWMX WU Aenarwux HEeBO3MOXHbIM
ucnonHeHne Jorosopa;

10.3.5. gpyrux cnyyaeB, CBsi3aHHbIX C gencteuamu (6esgencteveM) nonb3oaTenen cetun WHTepHer
n/vnu Opyrmx cyGbekToB, HanpaBreHHbIMU Ha yXydlleHue obLien cuTyauuum C UCMNONb30BaHMEM CeTu
NHTepHeT u/vnn komnbioTepHOro 06opyaoBaHns, CyLLeCcTBOBaBLUEN HA MOMEHT 3akrtoveHuns [Jorosopa;

10.4. UcnonHnTtenb ocTaBnsieT 3a cobor npaBo npuocTaHaenueatbk paboty CepBuca Ans npoBeneHust
npodunakTn4ecknx paboT (Mo BO3MOXHOCTM B HOYHOE BPEMS UITN BbIXOAHLIE OHW).

10.5. Mpwn ucnonb3oeaHum CepBuca 3akasunk obsA3yeTcs He HapylaTb 3akoHoOaTeNlbCTBO, MHTEPECHI
TPETbMX 51U, MPW OKasaHWu Yycnyr (npodaxke TOBapoB) TPeTbMM fuuam. VcnonHuTenb He HeceT
OTBETCTBEHHOCTb 3a [OEUCTBUSA 3akasuuka, coBeplLuaemble C Ucnornb3oBaHWem CepBuca, paBHO Kak He
HeceT OTBETCTBEHHOCTb 3a HEBbINONHeHVe 3akasynMkoM 06s3aTensCTB nepes TPeTbUMY NLaMK.

10.6. 3aka3ymMk CcamoCTOATENbHO HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb CBOMX [aHHbIX Ans
aBTOpU3auMmM M 3a YObITKM, KOTOpbl€ MOrYT BO3HUKHYTb MO MNPUYMHE WX HECaHKLWUOHUPOBAHHOIO
NCMONb30BaHus.

10.7. Tpnm nobbix 06CTOSATENBCTBAX OTBETCTBEHHOCTb VICMONHMTENS OrpaHM4MBaETCH  CyMMOW
nocrneaHero COBepPLUEHHOrO 3akas4mnkoM nnatexa.

10.8. B cnyyae BO3HMKHOBEHMSI Mexay 3akasdymkom MW McnonHuTenem cnopoB wny pasHOormnacui,
BbITEKAOLMX M3 HacTosilero [oroBopa WM CBSI3aHHbLIX C HMM, CTOPOHbI MPUMYT BCE Mepbl K WX
paspeLleHnto MyTeM NeperoBopoB Mexay coboi. CTOpOHbI yCTaHOBWIN, YTO CPOK OTBETA Ha AocyaebHyo
npeTteHsnto coctaensiet 10 paboumx gHEN.

10.9. B cnyyae, ecnu He yaaeTcs pa3peLlunTb BO3HUKLINE MEXAY CTOPOHaMM CNopbl W/Mnu pasHornacus
nyTem NeperoBopoB, TO Takne crnopbl paspeLuarntca B ApbuTtpaxkHom cyae nmbo cyae obuuen
IOPUCOMKLMM NO MECTY HaxoxaeHus icnonHutens.

11. Cpok geuncteusa CornaweHus. NMopagok pactopxeHus
11 .1. Hactosawun [JoroBop BCTynaeT B CUIy C MOMEHTa akuenTta odepTbl 1 AeNCTBYET OO paCTOpXeHUs
CTopoHamu.

11 .2. Hactoawwmn [oroBop siBnsieTca nyonuyHom odepTon M B CUNy OENCTBYIOLWLEro rpakgaHCKOro
3akoHogatenbcTBa PO cnonHutenb MMeeT nNpaBo Ha OT3bIB 0hepTbl B COOTBETCTBMM CO CT. 436 K PO.
B cnyyae ot3biBa HacToswero [JoroBopa WMcnonHutenem B TeYeHME CpoKa ero AEeNCTBUS HACTOSLLMMA
[oroBop cunTaeTcsa npekpawleHHbIM C MOMEHTa OT3blBa.



11.3. HacTtosawmi [loroBop MOXET ObITb pacTOPrHyT AOCPOYHO:
11.3.1. no B3anmHoMy cornalleHuio 3akasuuka u VicnonHutens
11.3.2. B cnyyasx, yka3aHHbIx B Nn. 4.7, 4.11 HacToswero CornalleHns

11.4. nocne pacrtopxeHus HacTosiero [JoroBopa gocTtyn B JIMYHbIA kKabuHeT 3akasdyunka brnokupyercs,
Cawt (Cantbl) 3akasyunka nognexart yaaneHuo unm bnokupyoTcs.

11.5 BoneusbsieneHMeM 3akasuvMka MO  pacTopxeHuto [loroBopa sBMASETCS  3amnofiHeHue
COOTBETCTBYIOLLIEN hOPMbI pacnornoXeHHOM no agpecy https://app.gptchat4bot.ru/

11.6. Ona nonyyenuns [octyna K JInyHOMY kabuHeTy 3akasumka nocrne pacTopXXeHUs HaCTOALLEro
[oroeopa, 3akasdnky TpebyeTcsi NOBTOPHO NponTu npouenypy Perncrtpaumm, 4yto OyaeT ABnsaTbCA HOBbIM
akuentoMm odepTbl U, COOTBETCTBEHHO, HOBLIM 3akritoveHmneM [lorosopa.

12. Mpouune ycnosus

12.1. Bce cnopbl 1 pasHornacus, BO3HUKLIME B MPOLIECCe UCMONMHEHUS HacToswero [loroBopa, nognexar
paspeLleHnto nytem neperoBopoB. Kaxxgas n3 CTopoH nocre nonyyeHust ot agpyron CTOpOHbI NPETEH3MM
o6s3aHa B TedeHme 10 (gecaTn) kaneHdapHbIX OHEW YOOBMETBOPUTL 3asiBNEHHbIE B MPETEH3UU
TpeboBaHmMa nMbBO HanpaBWTb MOTMBMPOBAHHBIN OTKa3. B cnydvae, ecnu BO3HMKWWUA crnop He Oyger
paspelleH B MPeTEH3NOHHOM nopsigke B TeveHne 10 (oecatn) kaneHaapHbix gHen, nwbas ns CTopoH
BrpaBe obpaTnTbCH 3a paspeLLeHnemM crnopa B cyg no MecTy HaxoxaeHus WcnonuuTens.

12.2. Bo BCeMm, 4YTO He npegycMOTpeHO B Hactosiwem [loroBope, CTOPOHbI PYyKOBOACTBYHTCSH
OencTByoLMM 3akoHogaTenscTBoM Poccunckon denepaumm.
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